SENTEX INFINITY COMMERCIAL PHONE SYSTEM INSTRUCTIONS

PHONE SYSTEM 

VISITOR:  Pull up to the Phone Entry Box and push either the * (asterisk) or the # (pound) key and scroll to find name.  Enter on the keypad the number found next to the person’s name that you are visiting.  This will ring to the house/apartment.

RESIDENT:  You will hear a double ring.  When you answer the phone you will be able to talk to the visitor (for a minute or less).  If you want them to enter the gate, push “9” on your phone.  This will open the gate and disconnect the call.  If you have call waiting you can click over by pushing the # button.  Otherwise, the visitor will get a busy signal.  If you stay on the phone too long, the call will TIME ITSELF OUT, and pushing “9’” at this point WILL NOT WORK.  The visitor will have to call back.

NOTE:  If you push “9” and the gate does not open, find out from the visitor if they are calling you from their own cell/car phone.  This will not work; they must call you from the phone system call box.

TRANSMITTERS

When you come up to the gate, push the button on your transmitter to open the gate.  The gate will start to open once it has received the signal from your transmitter.

NOTE:  Pushing your transmitter button constantly or repeatedly will NOT make the gate open faster.

If your transmitter does not work after receiving it, call your management company or apartment office to make sure your transmitter number has been “Activated” in the phone system.

IF TRANSMITTER QUITS WORKING:  Check the battery which you can get to by unscrewing the back of the transmitter.  Replace the battery.  You might want to keep a spare one at home.  Otherwise, take it to any store and replace it.  If replacing the battery does not work and the transmitter is still under warranty, we will issue you a new one.  If not under warranty, you will have to buy a new transmitter.  In either case, please contact your management company or apartment office.

KEYPAD CODE

If your community uses keypad codes, simply enter your 4-digit entry code and the gate will open.  If you enter your code incorrectly, you MUST let the system reset for about 15 to 30 seconds before trying again (and between each attempt).  If you keep pushing numbers without letting it reset, the system will “Alarm Strike Out” after so many attempts/entries.  You will then have to wait at least 1 (one) minute for the system to reset before trying your code again.

SERVICE:  If you see any damage/breakage or the gate malfunctioning, or if you hear noises coming from the gate, PLEASE call your management company or apartment office and report it right away.  We do not know there is a problem with a gate until we hear from you.

CAUTION:  Please keep children and pets away from gates.  Do not let children play or ride the gates – this could cause damage or injury. 
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